EVV - Status of HHAeX change and CareBridge Uploads

Video: Check HHAeXchange Status - YouTube

Ch&kin&the status of EVV Visgitsfiles sent to
HHAeXchange or CareBridge.

If afile transmitted shows a Status with ERROR,_you can select thefile
to Pull up areport that will %Hve you a brief description of errors related
to the visit. Error m esthat show up on thisreport come direct from

HHAeX change or CareBridge.

Y ou will want to fix any errors from the report before you attempt to re-send to
HHAeX change or CareBridge.

1. From Billing > HIPAA Transactions > HHAeX change/CareBridge,
80 to the Status of HHAeXchange and CareBridge Uploads tab.

. Select the file with the error Status. _ _ _
3. A report will appear with the errorslisted. Optional to print. Click on
Close. Below isalink that will direct you to alist of common errors
with action for provider to take. o _
4. When viewing the file, Success means the visit was imported to
HHAeX change. This can be aclean visit reagg_for billing or it could be
a held withinHHAeX change due to other pre |II|2|g ISsues. Log into
your HHAX portal to verify visits are not being held.

common HHAEX Charge and Caresi i

errOrS Correcting Common Errors from HHAeX change (Electronic Visits Verification, EVV.,
HHAeX change, MCO) (barnestorm.biz)

Knowledgebase
http://kb.barnestorm.biz/KnowledgebaseArticle51644.aspx
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