EVV - Monitor Late Clock In

EVV — Monitor Late Clock-Ins

Identify scheduled visits that have not started on time so office staff can follow up
promptly.

H#Ht Watch: Monitor L ate Clock-Ins-feed.

How It Works

e If a visit hasn't been started within a set number of minutes
after its scheduled start time, it displays the Late icon.

e Example: A visit scheduled for 8:00 AM will show the icon at
9:00 AM if your late setting is 60 minutes.

e The icon disappears once the visit is In-Progress or
Completed.

Patient Employee Status Date Time Type Scheduled Actual +- EVV
LZ] PATIENT D, EW PCS, AIDE 01:30 PM-02:30 ..
@ [V DATA, TEST CNA, AIDE Completed  07/07 12:00PM-3:00PM | & & 3hrs Jhrs * PE
€ PATIENT. EXTRA AIDE, ANA Scheduled 07/07 11:00AM-12:00 P.. 1hr NA
@ PATIENT EWV CNA, AIDE Scheduled  07/07 09:30 AM-10:30A... 1hr NA
Telephony number: PCS. AIDE: (606) 111-2222 "IPATIENT D.EVV: (111) 222-3333
© Scheduled 1, In Progress @ Completed " Unlocked Revised /& Incomplete Tasks
/> Delayed Clock Out € Missed © Cancelled "~ | No Charge € Late Clock In*45m | . Shift Available

Why It Helps

e Makes it easier for office staff to spot delays.
e Enables quick follow-up with the aide (their number appears
at the bottom when you click the visit).

Setup Notes


https://www.youtube.com/watch?v=xHk43EthouQ
https://www.youtube.com/watch?v=xHk43EthouQ
https://www.youtube.com/watch?v=xHk43EthouQ
https://www.youtube.com/watch?v=xHk43EthouQ

EVV - Monitor Late Clock In

e This feature is optional and disabled by default.

e Agencies choose the number of minutes to wait before a visit
is marked late.

e Does not block the aide from starting the visit — it’s a visual
alert only.

e Works best when scheduled times reflect actual visit times.

e Setup Path: Barnestorm Office > Codes > Security > Global
Settings > Aide Activity > 0227: Set number of minutes
considered late.

o Tip: After selecting a scheduled entry, you will see the aide’s
cell phone listed at the bottom of the screen.

LI[] Need help? Contact Barnestorm Support

Knowledgebase
http://kb.barnestorm.biz/KnowledgebaseArticle51639.aspx
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