EVV - Employee Forgets to Clock Out - In Progress

Video: (1) Complete Visits Aide Forgot to Clock Out of -
YouTube

Best Practice for Care Champ: Thiswill only work if the aide visits
the patient within 48 hours of their previous incomplete visit. The aide
will get a prompt at the bottom of their Care Champ screen letting them
know the previoudly started visit was marked as completed. This step
will happen automatically and the pop-up box will disappear.
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AIDE VISIT

Covid contact

Mame of source

AUTH, REPORT TEST

Ara you currently expernencing signs or

symploms of a respiralory infection, such as .

shartness of breath, fever, cough, body aches,

chills, or sore throal?

Im the last 14 days have vou had contact with

someans who is under investigation or has .
confirmed diasgnosis of COVID-12 or ill with

respiratory illness?

an hour left « Ends 2:16pr

If it shows as completed on the app but not in office: Have the aide
select the visit and then select Resend. That will send the visit back to
you in the office and it will show on EVV Vidits. It can take up to an
hour to send during office hours. If it is after office hours, it will not
send until the next day. Time to sync to the office could be delayed if the
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device has low cellular service.

SUNFLOWER, BEN

AIDE VISIT

The process below can be used for telephony and Care Champ app.

Manually End Visit

Note that the Finish button will not become active until two days after
the schedule/visit date. Thisisto allow 48 hoursfor theyvisit to sync
with EVV compliance--clicking Complete beforethe visit is synced
can lower compliance and accuracy levels.

When the employee forgets to clock out to end the visit, you can modify
the visit as needéd.

1. On the EVV Visits screen find the visit and.click on jt.

2. T he visit should show up as In Progress, Click the Finish button. This
il m heV|S|t ascom lete.

|f you need to ch an?e the times you can Edit and fix the time and
pcjatedV|S|t Y ou wilT al'so need to edit any tasks not completed. If not,
ou’'re done

< COOE

Knowledgebase
http://kb.barnestorm.biz/KnowledgebaseArticle51583.aspx



