
For any visit with a deviation you want to note, such as:
aide left early, no sub available, patient left early, etc.,
note that in Comments on the visit.
NOTE: If the visit is cancelled, you MUST change the Visit
Type to a Cancellation reason and make sure the end
time is the same as the start time.
Deviations print on EVV Compliance Report Pre-Billing
Audit (in Reports).

Knowledgebase
http://kb.barnestorm.biz/KnowledgebaseArticle51582.aspx
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