
Here is an excerpt from Palmetto GBA:

Jurisdiction 11 Home Health and Hospice
If hospice fails to recertify the patient does the agency discharge the patient or use span
code 77?

Answer:

If a hospice fails to obtain the recertification within the specified time (within two days of
the date the recertification is due), then the hospice would submit the claim using
Occurrence Span Code 77 and the dates would be from the date the certification was due
through the date the patient was actually discharged.

If the reason recertification was not obtained is due to a missed Face-to-Face, the use of
occurrence span code 77 is not permissible. If the required face-to-face encounter is not
timely, the hospice would be unable to recertify the patient as being terminally ill, and the
patient would cease to be eligible for the Medicare hospice benefit. In such instances, the
hospice must discharge the patient from the Medicare hospice benefit because he or she is
not considered terminally ill for Medicare purposes.

Reference:
http://www.palmettogba.com/palmetto/providers.nsf/DocsCat/Providers~Jurisdiction%2011%20Home%20Health%20and%20Hospice~Resources~FAQs~Home%20Health~9CYQL81286?open&navmenu=||

Knowledgebase
http://kb.barnestorm.biz/KnowledgebaseArticle51093.aspx
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