
Verify that the contact name was selected from the drop down list. If not,

o Add the contact name in the Contact tab and save it. Go back into the assessment and
select the contact name from the drop down list. Save and print the assessment.

OR

o Reselect the contact name from the Bereaved Contacted section. Save and print the
assessment.

You can also try to re-enter the date and time. If the a.m. and p.m. are mixed up or the
date is 1900 then you may get an error message.

Knowledgebase
http://kb.barnestorm.biz/KnowledgebaseArticle50494.aspx

I get Errors When Trying to Print the Bereavement Assessment


