How do | indicate adenial for payment?

When you receive adenial for payment, in order for it to be indicated (on the secondary claim) you need to complete
the following steps:

1. From Barnestorm Office main screen, type in the patient name or the chart number.

2. Click on Referrd tab.

3. Click on the Payers tab.

4. Select the payer that you will be billing secondary.

5. Click on the ExtraBilling Info button.

6. Enter the denial code in the Occurrence code field. Under the code, enter the date that the denial occurred. For

example Occurrence code 24 means Date I nsurance Denied. Y ou would enter 24 in the Occurrence Code field, and
you would enter the date of the denial in the Occurrence Datesfield. Thisishow it will appear on your claim:
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7. Hit Save.
8. Exit the Referral.
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