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BARNESTORM  Customer Information Form

Fax to:  502-779-9486
Complete Legal Name of Business, i.e., PSC, LLC, INC. _______________________________
____________________________________________________________________________
Practice Specialty _____________________________________________________________
Number of locations __________ # of Rendering Providers __________
Tax-ID________________________________________

Do you file on the Professional (1500) or Institutional ( UB-04)  Claim form? 
Physical facility address ________________________________________________________
City __________________________State__________ Zip ______________     
Phone____________________ Email______________________________________________
Primary Contact_______________________________________________________________

Practice Management / Billing Software ____________________________________________
Check The Products That You Are Interested In:

	CORE SOLUTIONS

	Solution
	Description
	Estimated Monthly Volume
	Interested
Yes/No

	Claims (Professional/ CMS 1500)

	An extensive system of edits ensures that clean claims are delivered to payers the first time. If rejections arise, ZirMed’s online tools allow you to research, edit, and resubmit claims immediately in real-time.
	
	

	Claims (UB-04)

	An extensive system of edits ensures that clean claims are delivered to payers the first time. If rejections arise, ZirMed’s online tools allow you to research, edit, and resubmit claims immediately in real-time.
	
	

	Eligibility 
	Determines if patients are actively covered and/or specific benefits by an insurance payer. Real-time or Batch available.
	
	

	Remits
	Allows you to receive, and in many cases auto-post electronic remittance advice from over 1100 payers.
	
	

	Patient Statement  (Print Services) 
	Automates the printing, stuffing, and mailing of guarantor balance statements. Includes: envelope, return envelope, address verification, Fast Forwarding, scanning for on-line viewing, and all associated labor.
	
	

	Automated Secondary Claim Filing. 
	ZirMed’s system automatically generates a secondary claim, attaches the single line item EOB from the primary payer and forwards on to the secondary payer without manual intervention.
	
	

	Claims Attachments for Workers Compensation Claims 
	Allows providers to submit attachments for workers compensation claims electronically (via web or fax) either one at a time or in batch mode. All attachments and claims can be managed from one location within the system.
	
	

	eDelivery of Statements
	Allows the patient to receive their statements online, through a secure portal rather than by conventional mail.
	N/A
	

	Merchant Services  (ZFS)
	Online credit card and ACH check processing. Includes automated payment plans and cash drawer receipts. Robust reporting tools of transactions are available in real time.
	N/A
	

	Online Patient Pay
	Enables patients to pay online through a secure portal.
	N/A
	

	Payer Lockbox 

( VeraFund Manager ) 
	Allows you to receive 100% 3rd party payments electronically, this service automatically digitizes and deposits paper checks as well as converts paper EOB’s into electronic files for auto-posting back into the PM or billing system.
	N/A
	

	Patient Lockbox
	Acts as a mail processing center, opening the daily mail, creating deposit tickets, depositing checks, reconciling balances and posting patient payments directly into an organizations accounts
	N/A
	

	Denial Management & Decision Support
	Allows organizations to evaluate your organization and benchmark against similar organizations with a series of analytical reports.
	N/A
	

	Claims Status Solution
	Allows users to obtain real time status information from certain payers regarding claims in the adjudication process.
	N/A
	

	Clinical Link NEW
	Provides the ability to transfer clinical and administrative documents from one provider practice to another enabling a patient to easily move from one care setting to another, allowing clinical information to move with the patient.  


	N/A
	

	Additional Solutions

	Solution
	Description
	Interested

	Basic Coding Tools      
	Allows users to do a basic search for CPT-4 and ICD-9 codes.  Users can search on the code itself or the description, and see corresponding information (e.g. Typing in “surgery” lets users see all the codes that have “surgery” in the description).
	

	Advanced Coding Tools
	This robust solution provides all of the information associated with a given code, and serves as a legitimate replacement for ICD-9 and CPT-4 coding books.  It includes complete footnote references and code pair validation tools to ensure codes are compatible for CCI or Medical Necessity before creating the claim.
	

	CCI Edits     
	ZirMed’s system detects CCI denials upfront mitigating the negative impact of preventable claim errors. ( any or all-payer claims)
	

	Medical Necessity Edits            
	ZirMed’s system detects Medical Necessity denials upfront mitigating the negative impact of preventable claim errors. ( Medicare claims ONLY)
	

	PQRI
Physician Quality Reporting Initiative
	ZirMed’s automated solution empowers organizations to participate in the Physician Quality Reporting Initiative which generates payment bonus on Medicare charges.
	


Any questions regarding the completion of this form please feel free to contact:

Robert Kushner
502-779-9486- secure desktop fax
e-mail: bobby.kushner@zirmed.com
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