Patient Contacts

Point of Care has a main screen dedicated to a list of contacts for the patient. This can also be found in
Office on the Referral > Contacts tab. When you initially pull up this screen, it will pull all contact
information from the patient’s Referral; including:

Caregivers tab

e Lives With

e (Caregiver Name

e Representative

e Emergency Contact

e OtherInfo

e (Consent Signer

e Meds setup by and administered by

Misc tab
e HCPOA
e DPOA

If a contact person is assigned to multiple categories, Barnestorm will try to match them into one entry
based on the spelling of the name. So there may be multiple entries per person depending on how the
name field is documented.

You can Add, Edit or Remove a contact from the main Patient Contacts screen. You can also print a list
of all patient contact information.

The Import Contacts button will update the contact information by pulling new entries from the
Referral. You will receive a warning that entries may become duplicate by importing. So it is always
important to review the list after importing. Example of duplicate entry is if a name on the referral has
changed, spelling or replacing a person, the original entry will still show up, along with the new entry.

SUNFLOWER, ROBERT (888888)
DOB: 1/01/1950 Primary Payer: 01/002 - MY MEDICARE

50C: 6/01/2017 City: BURMNSVILLE Phone: 9191234567

Add Contact /" Edit E Remove | ) Text =1 Email = Print List
MName Relationship Role Phone

ARNLD AFFLESEED Patient Selected Representative

Amold Appleseed Consent Signer

Arnold Appleseed, son, 222-3333 Health Care POA, Durable POA

BARMEY, SON Offsite Emergency Contact 111-2222
DONALD DUCK Mom Local Emergency Contact 555-5555
MICKEY MOUSE Primary Contact and Caregiver

ROBERT, patient Set up meds, Administer meds




Email or Text Contact

If the contact person has a cell phone or email address assigned to them, you can send them an email or
text from Barnestorm. This requires a few things: 1) Internet connection 2) a valid cell phone number
and/or email address in their contact entry 3) the employee logged into Barnestorm must have a valid
email address assigned to their employee code in Barnestorm Office.

You can send a text or email from the main screen or while in the edit screen of a contact. Click on the
Send Text or Send Email button. You can type in your message into the large text box provided. Click on
the Send button when you are ready to send the message.

If the text or email does not get sent successfully, you will receive an email notification with the delivery
error message.

Edit Contact

Name: [DONALD DUCK |

Preferred contact method: () Phone #1 (® Phone #2 () Patients phone () Email

Home phone: |555-5555 Cell phone: |555-5555 Carrier:|-"\T&T v| Send Text

Email:|Myemai|name@yahoo.com | Send Email
Address: 123 DISNEY ST. |
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